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2- Tong s phicu khao sit ki long ngudi bénh ngoai tri ndm 2021: 155 phiéu,
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A | Kha niing tiép cin 4.16 83.
B | Suminh bach théng tin va thi tuc kham bénh, diéu tri 426 | 852 |
C | Cosé vat chat va phuong tién phuc vy ngudi bénh 4.28 85.0
D | Tha d6 tmg xu, nang tue chuyén mén cua nhén vién y 1é 43 86
E | Kétqua cung cap dich vu 413 | 826
G | Danh gid chung, bénh vién da dép ing duge bao nhidu % 97.6 97.6%
50 vo1 mong doi cta Ong/Ba trude khi nam vién? S I
Diém hii long TB chung 4.24
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